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1 Haznauenue

1.1 Tlonokenwe o6 uHpopMupoBanuu o nojospenuax(anee - Ilonoxenue)
YCTAHABAMBAET  MOPANOK  WH(GOPMHPOBAHHA O  MOJO3PEHHAX B HApyWICHHH
AHTHKOPPYNLHOHHOTO 3aKOHOJATENBCTBA HIH CHYyHadX BIATOYHH4ECTBA B I'KIl na TIXB
«Kenrayckas ueHTpaibHas ropojackas OONBHHIAN.

1.2 Tlonowenne paspaloTaHo C UENBIOBBIABICHHA BCEX CHYUAcB, BhI3BLIBAIOIIHX
Ccepbe3HEie ONAaceHHs B OTHOLIEHHH HECOOMIOACHHA MpaBii GyXranTepckoro yuera, ayiura,
pejieHHA GAHKOBCKMX JIe/l HJTH BINTOUHHYECTBA, HAa CaMOil paHHEH CTAIHH.

2 TepMuHBLI B onpeIeIeHIs, COKPaeHHs | 00o3navenns

2.1 TepMuHBEI H OnpeieeHAA

Jlenosoii napTHep - BHeHss cTopona, ¢ kotopoii [KIT wa ITXB «KenTayckas nesrpansHas
ropoackas GoJILHHIAY HMEeT HIIH TUIAHHPYET HMETE ONPE/ICNICHHOr0 PO/ia [Ie/I0BEIE
OTHOIEeHHS (KOHTPATEHTSI, IOCTABIIHKH, Pece/iepbl, AMCTPHOBIOTOPEL, KOHCY IBTAHTEL).

MucrpubbioTop — OpraHM3alHA HAH JIHIO, KOTOpPOE OT HMEHH I'KIT na IIXB
«Kentayckas IEHTpambHas ropojckas GonmsHHia» 3aHHMaeTcs COBITOM H rapaHTHHHBIM
ofCIyKHBAHHEM MIPOIYKLHH.

KoHcyAbTaHT- OpraHH3alldsd WM JHIO, KOTOpoe Jadr npodeccHOHANTBHEIE
PeKOMEH/JAIMH, COBETHIAT. . TOBOMPOCAM, KOTOPHICKACAIOTCACIOCIEHHANBHOCTH — HIH
JIEATENLHOCTH.

KourpareHT — IOpDHAMMECKOE HAH (H3HYECKOE JIMIO, MpHHABIICE  HIH
HAaMepeBalolIceca NPHHATE HA ce0a Kakne-mHbO0 00A3ATENECTEA M0 AOTOBOPY.

IMocTaBmuK — IOpHARYECKOe HIH (u3nueckoe o, ocyuecTasmomee nocrasky ['KI
na [IXB «KenTayckas neHTpaibHas ropojckas GonbHHIan.

PHck — BIHAHHE HEONPEIENEHHOCTH Ha LETH.

CoTpYAHNKH — TON-MEHE/DKEepBI, PYKOBOJHTE/IH,3aMECTHTEbL, NEPCOHAT, BPEMEHHLIE
pabOTHHKH HIIH NPHB/EYEHHBIE CTOPOHHAE HCTIONHHTEIH OpraHH3alHH.

22  Coxpamenus H 0003HAYCHHA

Npeanpustie — [KI a [IXB «KenTayckas UeHTpATRHAS FOPOACKa GoNMBHHLIAY.

PK - Pecnybnuka Kasaxcras.

3 HopmaTHBHBIE CCBLIKH

ISO 37001:2016 Cucrema MEHEIKMEHTA NPOTHBOCHCTBHA KOPPYIILIHH

Jakon PK ot 18 HosGpa 2015 roza Ne 410-V «O npoTHBOAeHCTBHH KOPPYILIHHY
ABM 0 1o af MUHOHHOMY MEHEDKMEH

4 O0mme moIoKeHns

MMonoxenne 06 HHGOPMHPOBAHHH O HAPYLICHHAX MNPEIHAIHAYCHO A cooDIeHHs O
MOGLIX ONMACCHHSX B OTHONIEHHH Cly4acB BO3MOKHOrO HecOOMIONEHHA MpaBHil
GyXranTepcKoro ydera, aymmTa, BEACHHS OaHKOBCKHX NN HIM CIy4ach BINTOYMHHYECTBA B
npenenax ['KIl ma [IXB  «Kentayckas uCHTpaibHAs TIOPONCKAA GonpHHIA», H HE
npennasHadeHo Ui oObIMHBIX kanob pabouero XapakTepa, coobuienns o npobneMax,
CBA3AHHBIX C TPOAYKLHeH, WK Kanol COTPYAHHKOB B CBA3H C HX HEJIOBOMECTROM YCIOBHAMH
Tpyna.

5 Mopsaok HHGOPMHPOBAHNS 0 HAPY WEHNAX

5.1 penocrapaenne HHGopMANE

Ecnn y cotpyasnka I'KIT na [IXB «Kenrayckas ueHTpaibHad ropoackas OonbHHIAN ECTH
KaKue-THG0 ONACeHHs MO MOBOAY BO3MOKHOr0 HeAoOpOCOBECTHOrO NOBECHHA,
OANAAIONIEro 10/ 061acTh npHMeHeHHs [ToNHTHKH B 00NACTH NPOTHBOACHCTBHA
BISTOYHHHYECTBY, OH JI0JIKEH NPOHH(OPMHPOBATE 06 3TOM, B NEPBYIO 04EpPE/lh, CBOETO



HENOCPeACTBEHHOTO PYKOBOAMTENA, PYKOBOJHTENA N0 HanpaBaeHnio. OIHAKO eciH HX
aansHefimne aeficTeua win Oe3neficTBHe BEBLIBAIOT ¥ COTPYAHHKA OECOKOHCTRO, HITH €C/TH
OH CYHTAET HEBOIMOKHBIM MOTOBOPHTE O CEBOHX ONMACEHHAX CO CBOHMM PYKOBOIHTE/NEM HITH
KHHHH-.T[H'EG ,I[P]FIHM JIHIIOM, YEA3AHHBIM BBIIIE, OH MOGKET BOCIIONBI0BATECH HPGILBEEGM
HHQopMHEpoBaHAS 0 HapymeHHax. CooDMHTE 0 HAPYIEHHAX MOMKHO NPH MOMOIIH CPEICTB €-

mail na anpec zgb-kentay@mail.ru
5.2 O6pabGorka coobmennii

[Mony4ennsle coodmenna HesaMeMHTeNbHO nepenaroTes pykosoacTey ['KIT va [TXB
«KeHTayckas ueHTpansHas ropoackas Sonesuuay. CooblueHns, He kacawoumecs
ﬁyxra.lrrcpcxum y4era, ayJHTa, BefleHHs DAHKOBCKHX e/l HIIH CIy4aeB BISTOUHHYECTBa, He
paccMaTpHBAIOTCH, KPOME TeX C/Ty4aes, KOoT/la OHH KacaloTCA Cephe3HbIX (JaKTOB, T.€., eClH
pedsb HaeT 0 HeOnaronpHATHOM BO3JeHCTBHH Ha XH3HEHHO BaxkHbIe HHTEpeck ['KIT va [TXB
«Kenrayckan uentpantias ropojackas G0MBHHIAY HIH NOPAJOMHOCTE €€ COTPYIHHKOR, HX
¢H3HYECKOe HIH NICHXHYECKOE 310poBhe. B cnyuasx, korja 3akon o0S3eIBaeT coobImMTL
HH(OPMALHIO MOCY JApCTBEHHBIM OPraHaM, OTBETCTBEHHBIM 33 YTOJIOBHOE MpecieioBaHne,
PYKOBOAHTENb JA€T PacropiKeHHe COTPYAHMKY, BBINOIHAIOMEMY QYHKIHH cay#Ob
obecnevenns cobmonenns anTukoppynuronHsrx Hop ['KIT na ITXB «Kenrayckas
LeHTpaNbHad ropoackas GoNEHHIAY HANPABHTE YBEAOM/ICHHE COOTBETCTBYIOLIEMY OPraHy.
Ecnu coobimense mo cBoeMy coflep:anHio noanataet noa obnacts npuMenenns [lonutukn B
005acTH NPOTHBOAEHCTBHA B3ATOYHHYECTBY, PYKOBOJHTENb JaeT YKalaHHe CBOEMY
3AMECTHTEMIO MO KOHTPOIO 33 Ka9eYTBOM NIEeYeHHA JHEO IPHCKOHCYIETY HA KOTOPOTo
BO3N0KeHE! 00a3aHHOCcTH KoMIUieanc oduuepa ['KIT wa [TXB «Kenrayckas uentpansnas
mpﬂ,num ﬁ[.'ﬁ.l'.ll:[-[I'I.I.H!::i.'lI ONpPOBECTH paccaeqoBaHHEe H HAZHAYHTE OTBETCTBCHHOIMD 38 JaHHOE
paccnenosanne. PykoBoguTtens AomkeH 6e3 nmpoMeanenna cooDMHTE COTPYAHMKY, KOTOPBIH
NOAO3PEBAETCA B HAPYIIEHHH MPaBHA OYXTranTepcKoro yyeTa, ayuTa, BeacHHA GaHKOBCKHX
IEN HIH B3ATOYHHYECTBE, O TAKAX MOJ03PEHHAX B €r0 ajpec, a TAKKE PAILACHHTE €MY, KaK OH
MOMET HCMONB30BATEH CBOE MPABO J0CTYNA K 3T0M HHpOpMALME H NIPaBo HA ee ONpoBepKeHHE.
Bee coobuieHns paccMaTpHBAIOTCA HACTONBKO OBICTPO, HACKOIBKO 3TO BO3MOMKHO, NPHHHMAS
BO BHHMAHHE XapakKTep H cTeneHb 3anyTaHHOCTH ONMHCHIBAEMOH CHTYaIlHH.

5.3 PesyabTaTel pacciefoBanus

Bee coobmenns, npenoctapnesnsle nocpeactsoM [Ipouecca nndopMuposans o
HApYIIEHHAX, BHOCATCA B CMHCOK, KOTOPRI BEIHOCHTCH Ha paccMoOTpeHHe Ha Gmmxalimem
jacefaHHH PYKOBOACTBA. Bee pesynbTarel paccieloBaHHil HIH MHCBMEHHBIE OTYETHI TAKKE
paccMaTprBaloTcs Ha GmmxaiineM saceaHHH pykoBocTBa. (JCHOBBIBASCE HA Pe3y/IbTATAX
paccieoBaHuA, PYKOBOJACTBO MPHHHMAET PEllleHHE O NOCAEAYIOUHX JeHCTBHAX H MOMKET
PEIIHTE NPOJOKHTE PaccieoBaHHE HIH JaTh pekoMenaainn noapasaenenuio ['KIT Ha [TXB
«KenTayckas LeHTpankHas ropockas S0NLHHLA» 10 YCOBEPIIEHCTBOBAHHIO ONPEe/IeHHbIX
NpOLECCOB HWIH JeHCTBHAM, KOTOPbIE HEOOXOAHMO NPEANPHHATE JUIA YCTPAHEHHA BEIABICHHBIX

HAPYIIEHHI.
5.4 ObGpaTHan CBHIL

Cotpyauuk, cooSUIHBINHIA 0 HAPYIIEHHH, MOMYYAET OTBET, B KOTOPOM €70 HHPOPMHPYIOT 0
PE3YABTATAX PACCMOTPEHHA ero coobienuns, ObUTH JIH PEKOMEH/I0BAHb] KaKHe-TO Mepbl JUIA
YCOBEpILIEHCTBOBAHHA ONpele/eHHbBIX NPOLECCOB HIIH YCTPAHEHHA BHIABIEHHEIX HApYIIEHHH, a
TaKke GyAYT M npeanpHHEMaThes Kakue-mibo nansueiimme neficteua. [punnmas Bo
sanManne sanHTepecoBanHocTh ['KIT na [TXB «Kentayckas neHTpantbHas ropojackas
GonpHHIA» B COXpAHEHHH KOHPHASHIHANEHOCTH HHPOPMALIHH H YBAXKEHHE IPAB TPETHHX
M1, CBEACHHA OTHOCHTEIBHO KOHKPETHRIX JIHI HE PACKPLIBAIOTCA, BCIEICTBHE €0 OTBET
Mo#eT OwITs 001Iero XapaKTepa, KOTOPBIH COTPY/IHHE, BRIMONHAIOWHE QyHKIHH CTyKOBI
obecnieyeHHA cODMIOIEHHA AHTHKOPPYNIHOHHLIX HOPM,OTTIPABNACT 3aSBHTEMIO O HAPYIUCHHH

HA AMEKTPOHHYIO MOYTY.



5.5 Konpuaenumaabsnocrs

Hudopmanna, ykazaHHas B cOOOMIEHHAX, PACKPHIBAETCA TONIBKO TEM COTPYIHHKAM, KOTOpPBIE
YYacTBYIOT B NPOBEICHAN pacceloBaHuA Oe3 pasriamenns HHPOPMAIIHH O 3aABHTENE O
Hapywenus. Bee cotpyauuku, yuacteyiomme B [Ipouecce nudopMupoBanus 0 HapyIIeHHAX,
co0MmoaloT CTPOTYIO CEKPETHOCTE B OTHOINEHHH CONEPKAHMA MOMYYEHHBIX COODIIEHHH,
NpeoCTABIEHHBIX B COOTBETCTBHH ¢ TpeOOBaHHAMH JeHCTBYIOIIErD 3aKOHOAATENbCTBA.
Jhoboe pasrnamenne cBeleHHil, yKazaHHBIX B COOOIIEHHH, HITH PACKPEITHE PE3YIbTATOR
paccneloBaHHii MOMKET OCYMIECTBAATHCA TONBKO HA OCHOBAHWH pajpelieHHd PyYKOBOICTRA.

5.6 3JammuTa 0T OTBETHRIX XeiicTBRIi

I'KIl na [IXB «KenTayckas ueHTpaibHas ropoackas GonbHHIARNPEANPHHHMAET BoE
HeoOXOMHMBIE MEPEI /18 3ALHTEl COTPYAHHKOB, 100pPOCOBECTHO COODMMBIIHMX O HAPYIIEHHH
nocpeacreoM [Ipouecca nudopMHPOBAHHA O HAPYIIEHHAX, OT KAKHX-THOO0 NONBITOK
OTOMCTHTE CO CTOPOHBI PYKOBOJHTENEH HIH JPYTHX BORICYCHHBIX JTHIL.

5.7 Xpanenue 10KyMeHTOB

Corpynank, BemomHEAOmmA ¢yEkumr  cnyxbGe obecnewenns  cobmoneHus
aHTHKOPPYNIHOHHLIX HOPM, BeleT yuer BcexX cooOuieHwWil, oTcnekHBas WX MOMYYEHHE,
pacclefioBaHHE M TPHHATHE MO HHM pemeHnd. CTarHcTHueckas HHOOPMALMA M JaHHLIC
OTHOCHTENBHO MNOMYYeHHBIX coollieHnili W npeanpHHATHIX AeHcTBuil 118  ycTpaHeHHS
BLIABIIEHHEIY IIHP}"I]]EHHﬁ, XPAHATCHA B TEHYEHHC HE MeHee 5 Jger ¢ MOMeHTa JARCPINCHAA
paccieloBaHHd, 33 HCKIIOYEHHEM CIIYYaeB, KOrjla HHOE NPeIyCMOTPEHO 3aK0HONATENLCTBOM.

Jasusie 0 coobienHH, KoTopoe ObUIO NPH3HAHO HEOOOCHOBAHHBIM, HEIAMETHTENEHO
yaansiorca. Jlannsie o coobmennn, kotopoe ObU10 pacieHeHo Kak o60CHOBAHHOE, YIAIAIOTCH
B TCYCHHEC OBYX MeECHLIEBR MOCHE 3aBEPUICHHA pacCleloBaHHA, 33 HCEIHYMCHHCM Clny4acs
Bo30yxaeHHs AHMCUMIUTAHApHOH mpoueaypsl MM cyaefHOro npecnenoBaHHs B OTHOLIEHHH
nuna, o6EHHAEMOro B HeNOOPOCOBECTHOM MOBEACHHH B COOOINEHHH, HIIH ABTOPA cooDIIeHus,
COJIEpHKAIIEro 3aBeIOMO NOXKHYIO HHbopMaumio, Kaxasiil coTpyIHHK HMEET Npapo J0CTYNA K
CBOHM JIHYHEIM JaHHEIM, BKMIOUad mobyio HHGOPMALHIO, YKA3aHHYIO B perHeTpe coobmenui,
H OpaBo KOoppeKTHpoBaTk HMX. OH MOXET OCYNIECTBHTh TakHe JeHCTBHA, CBA3ABIIHCL C
COTPYAHHKOM,  BeONMHMIOWMM  Qynxkums  caywbe  ofecnevenms  cobmonenus
AHTHKOPPYNIIHOHHBIX HOpM. Tem He MeHee, OpraHMsauMs He CcooGlUIaeT HMA JHIA,

NpoHHMOPMHPOBABILErO O HAPYIIEHHH, OOBHHAEMOMY JTHILY.
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